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COVID-19 Contact Information

Madison County Hotline 828-649-0755
(8am-8pm Daily)

Coronavirus Disease 2019 (COVID-19) Response in North Carolina
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid19-response-north-carolina
OR
Text COVIDNC to 898211 to receive general information and updates.

General 2019 Novel Coronavirus Questions Email
ncresponse@dhhs.nc.gov

For general information or questions about COVID-19 call 866-462-3821.
Press 1 for English or to ask for a language interpreter. For Spanish press 2.
To submit questions online, go to www.ncpoisoncontrol.org and select chat.

For health and human service needs you may also dial 211.

Madison County Public Health: EveryWhere, EveryDay, EveryBody

2019 Novel Coronavirus (COVID-19)
Madison County Residents,
Please call 828-649-0755, 8am—8pm if you have any questions about the
following:


COVID symptoms, treatment, or other related medical questions.



Food, medicine, elderly care, or other individual support needs.

Medical staff and other Madison County personnel will be on hand to assist
WHAT CAN I DO TO STAY WELL?


Avoid close contact with people who are sick.



Stay home if you are sick, except to seek medical care.



Cover your cough or sneeze with a tissue and discard it in the trash immediately.



Avoid touching your eyes, nose, and mouth; while it may seem simple, germs often spread this
way.



Clean and disinfect frequently touched objects and surfaces using a regular household cleaning
spray or wipe.



Wash your hands often with soap and water for at least 20 seconds and use hand sanitizer if
soap and water not available.

WHAT IF I HAVE BEEN EXPOSED AND FEEL SICK?
People who have had contact with someone who has COVID-19 may have been exposed and should seek
medical care if they develop a fever, cough or difficulty breathing within 14 days.
If you have been exposed and feel sick:
•

Stay home and avoid contact with others except to seek medical care

•

Call your health care provider before visiting them and tell them about your travel and symptoms



Inform the health department

WHERE CAN I GET MORE INFORMATION?
Make sure you are getting your information
from reliable sources such as the CDC and NC
Department of Health and Human Services.
Call 828-649-0755 for more information.
You can also call NC DHHS at 866-462-3821 for
more information.

Symptoms


Fever



Cough



Difficulty Breathing

SHARE FACTS ABOUT COVID-19
Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.
FACT

1

Diseases can make anyone sick
regardless of their race or ethnicity.

Fear and anxiety about COVID-19 can cause
people to avoid or reject others even though
they are not at risk for spreading the virus.

FACT

2

For most people, the immediate risk of
becoming seriously ill from the virus
that causes COVID-19 is thought to
be low.

Older adults and people of any age who have
serious underlying medical conditions may be
at higher risk for more serious complications
from COVID-19.

There are simple things you can
do to help keep yourself and
others healthy.

FACT

4

• Wash your hands often with soap
and water for at least 20 seconds,
especially after blowing your nose,
coughing, or sneezing; going to
the bathroom; and before eating or
preparing food.
• Avoid touching your eyes, nose, and
mouth with unwashed hands.
• Stay home when you are sick.
• Cover your cough or sneeze with a
tissue, then throw the tissue in
the trash.

You can help stop COVID-19
by knowing the signs
and symptoms:

FACT

5

FACT

3

Someone who has completed
quarantine or has been released
from isolation does not pose a risk of
infection to other people.

For up-to-date information, visit CDC’s
coronavirus disease 2019 web page.

• Fever
• Cough
• Shortness of breath
Seek medical advice if you
• Develop symptoms
AND
• Have been in close contact
with a person known to have
COVID-19 or if you live in or have
recently been in an area with
ongoing spread of COVID-19.
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